
 CODE OF CONDUCT 

 

PR EAMBLE  

S A PP MA  (S o u th er n A f ri c an P l ast i c  P ip e  Manu f ac tu r e r s  A sso c i ati o n)  i s  a  

vo l u ntar y  se l f - r e gu l ati ng  A sso c i ati o n i nc o r p or ate d  u nd e r  th e  l aw s o f  So u th  

A f r i c a as  a S e c ti o n 2 1 Co mp any and  r ep r e se nts  p l ast i c s  p ip e  manu f ac tu r e r s  

and  o th e r  stake h o l d e r s  i n  th e  val u e  c h ain.  

T h e  me mb e r s  o f S AP P MA ag r e e  to  b i nd  th e mse l ve s  to  th i s  Co d e  of  Co nd u c t,  

th e  Me mo r and u m  o f  Inc o r p o r ati o n an d  th e  p r o d u c ti o n and  m ar ke ti ng  o f  

h i gh e st  qu al i ty  p r o du c ts.  

 

OBJECT IVE S OF T HIS CODE  

1.  T o  e nsu r e  me mb e r s o nl y  p r od u c e  and mar ke t to p  qu al i ty  pr o d u c ts,  

f u l l y  c o mp l i ant  to  al l  r e l e vant stand ar d s and  sp e c i f i c ati o ns  

2 .  T o  pr o mo te  and  e nsu r e  e th i c al  b u si ne ss  ac ti v i t i e s  i n  al l  ar e as  o f  

o p e r ati o n 

3 .  T o  d i f fe r e nti ate  b e tw e e n qu al i ty  p r o du ce r s  and  o th e r s   

 

OBJECT IVES OF T HE ASSOCIAT ION  

1.  T o  pr o mo te  and  mo ni to r  th e  b e st  p ossi b l e  qu al i ty  o f  pl ast i c  p ip e 

p r o d u c ts  pr o d u ce d ,  mar ke te d  and  so l d  b y  i ts  m e mb e r s  

2 .  T o  p ro mo te  e th i c al  b u si ne ss  ac ti v i t i e s  i n  al l  ar e as  o f  o pe r ati o n o f 

me mb e r  c o mp ani e s  

3 .  T o  e nc o u r ag e  c o mp li anc e  w i th  th e  r e l e vant  n ati o nal  and  i n te r nati o n al  

stand ar d s and  sp e c i f i c ati o ns w i th i n th e  p l ast i c  p ip e  i nd u str y  
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4 .  T o  p l ay  a ke y r o l e  i n  u p g r ad i ng  and  a me nd i ng  e x i st i ng  stand ar d s  and  

sp e c i f i c ati o ns,  o r d e ve lo p ne w  stand ar d s ap p l i c abl e  to  th e p l ast i c  p i pe  

i nd u str y  

5 .  T o  p ro vi d e  te ch ni c al  d e sig n i nf o r mati o n to  th e  p l ast i c  p ip e  i nd u str y  b y 

w ay o f  c o nsu l tati o ns,  c o nf e r e nc e s and  t e c h ni c al  l i te r atu r e  

6.  T o  w or k to w ar d s th e  l o ng - te r m su stai nab i l i ty  o f  th e  pl ast i c s  p i p e 

i nd u str y  i n  S o u th e r n A fr i c a  

7.  T o  ac t  as  a f o r u m a nd  vo i c e  f o r  and  w i thi n th e  p l ast i c  p ip e  i nd u str y  

 

MEMBER S SHALL  

1.  B e  l i ste d  u nd e r  th e  IS O  90 0 1: 2 0 0 8  sc he me ,  o r  at  l e ast  p ass  a  sp e c i al  

S A PP MA  syste ms au d i t.  In  any e ve nt sh o u l d  me mb e r s  wo r k  to  ac h i e ve 

IS O  90 0 1 

2 .  Co mp l y  w i th  al l  r e qui r e me nts  o f  r e l e vant na ti o nal  p r o d u c t  stand ar d s  

th at  ar e  r e c o g ni ze d  b y th e  A sso ci ati o n  

3 .  Co mp l y  w i th  al l  i nte r nal  sta nd ar d s a nd  r e qu i r e me nts  i n  ad d i t i o n to  th e  

ab o ve ,  w h i ch  mi g h t b e  i ntr o d u c ed  i nto  S A PP MA  b y mu tu al  ag r e e me nt  

4 .  N o t su p pl y  c o u nte r f ei t  p r od u c ts  and  p ay d u e  r e g ar d  to  tr ad e  mar k,  

c o p yri g h t,  p ate nt o w ne r sh ip  and  al l  o th e r  i nte l l e c tu al  pr o pe r ty  r ig h ts   

5 .  Mai ntai n th e  h i g h e st  e th ic al  stand ar d s and  r e f r ai n f r o m n e g ati ve 

mar ke ti ng ,  mi s l e ad i ng  ad ve r t i s i ng  o r  th e  sp r e ad i ng  of  r u mo u r s  ab o u t  

c o mp e ti to r s  o r  th ei r  p r o du c t s  

6.  Co mp l y  w i th  al l  nati o nal  and  l o c al  l aw s and  r e g u l ati o ns,  i nc l u d i ng  

e nvi r o nme ntal  l aw s o r  r e g u l ati o ns  

7.  R e f r ai n f r o m any f o r m o f  c o rr u p tion w i th  c u sto me r s,  su p p li e r s,  

c o mp e ti to r s,  l e g al  au th or i t i e s  and  any o th e r  p e r so ns  

8 .  R e f r ai n f r o m any anti - c o mp e ti t i ve  b e h avi o r ,  i nc l u di ng  th e  f i x i ng  o f 

p r i c e s  o r  o th er  tr ad i ng  c o nd i t i o ns,  th e  d i v i s i o n o f  mar ke ts  th r o u g h  th e 
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al l o c ati o n o f  c u sto me r s,  su pp l ie r s,  te rr i to r i e s  o r  typ e s o f  go o d s,  or  

c o l l u si ve  t e nd e r i ng 

9.  Mai ntai n th e  h i g he st  e th i c al  stan d ar d s i n  al l  ar e as  o f  o p e r ati o n  

10 .  A l l ow  al l  S AP P MA  f ac to r y  au d i ts,  w h e th e r  anno u nc e d  o r  

u nanno u nc e d ,  i nc l u d i ng  samp l i ng  and  te st i ng  o f  p r od u c ts  

11.  S u sp e c t  qu al i ty  e nco u nte r e d  i n  th e  mar ke t  sh o u l d  b e f ac tu al l y  

b r o u gh t to  th e  atte nti o n o f  S A PP MA  wh o  wi l l  h ave  su p pl i e d  samp l e s 

i nd e p e nd e ntl y  te ste d  

12 .  P ay th e  pr e sc r ib e d  me mb e r shi p f e e s  w ith i n th e  st i p ul ate d  o r ag r e e d 

p e r io d ,  f ai l i ng  w hi c h  ac ti o n mi gh t b e  take n i n  te r m s  o f  c l au se  1.5.4 .2  

o f  th e  S AP P MA  MO I

 

REGULAT ION   

A ny c o mp l ai nt  th a t  a S A P P MA  me mb e r  i s  i n  b r e ac h  o f  th i s  Co d e  o f  Co nd u c t  

sh al l  b e  r e po r te d  to  th e  S A PP MA  CEO  f o r  i nve sti g ati o n.  N o n - c o mpl i anc e  

w i th  th i s  Co d e  o f  Co nd u c t  m ay l e ad  to  e x p u l si o n f r o m S A PP MA ,  as  o u tl i ne d  

b e l ow  (r e f e r  to  cl au se  1.5.4 .2  o f  th e  S AP P MA  MO I)  

 

D ISCIPLINARY STEPS  

I f  S A P P MA  h as i nf o r mati o n i nd i c ati ng  th e  p o ssi bi l i ty  o f  a  me mb e r  no t  

c o mp l yi ng  wi th  th e  Co d e  o f  Co nd u c t,  S A PP MA  sh al l  b e  e nti t l e d  i n  i ts  so l e  

and  ab so l u te  d i sc r e ti o n to  take  d i sc i p l i nar y  ac ti o n at  su c h  me mb e r .  

E x amp l e s  o f  su c h  no n - co mp li anc e  i nc l ud e  b u t  ar e  no t  l i mi te d  to :  

1.  N o n- c o nf o r manc e  o f  a  samp l e  o r  samp l es  ( r aw  mate r i al  o r  f i ni sh e d  

p r o d u c t)  

2 .  U ne th i c al  b e h avio u r  
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3 .  A ny o th e r  c o nd u c t  th at  c o u l d  be  d e tr i me ntal  to  th e  mi ssi o n and  

p o si t i o n o f  S AP P MA  and  b ri ng  th e  go o d  na me  and  r e p u tati o n o f  

S A PP MA  i nto  d i sre p u te  

4 .  Co nd u c t w h i c h  i s  anti - c o mp e ti t i ve  and / o r  c o nd u c t  wh i c h  amo u nts  to  a 

v i o l at i o n o f  any l aw  

5.  A ny d e vi ati o n f r o m th e  Co d e  o f  Co nd u c t  

T h e  d i sci pl i nar y  p r oc e d u r e  to  b e  i mpl e me nte d  b y S A PP MA  i s  as  f o l l o w s:  

1.  A  l e tte r  o r  e- mai l  to  th e  me mb e r :  

(a)  S e tti ng  o u t  th e  al l eg e d  c o nd u c t  i n  r e sp ec t  o f  w h i ch  th e  

me mb e r  h as  tr an sg r e sse d  th e  c o d e  of  c ond u c t,  o r  o f  

no n- c o mp l i anc e 

(b )  Cal l i ng  o n th e  me mb e r  to  p r o vi d e  w r i tten r e aso ns f o r  th e  sai d  

c o nd u c t  and  to  ma ke  any r e p r e se nt ati o ns i n  r e g ar d  th e r e to 

(c )  R e qu e sti ng  o f  th e  me mb e r  to  se t  o u t  i n  d e tai l  th e  ste p s th e  

me mb e r  w i l l  take  to  r e c ti f y  su c h  c o nd u ct  

2 .  T h e  me mb e r  w il l  be  af f o r d ed  a p e r io d  o f 7  (se ve n)  c al e nd ar  d ays to  

se nd  i ts  r e sp o nse  to  th e  l e tte r  

3 .  O n r e c e ip t  o f  th e  r e spo nse ,  S A PP MA  shal l  d e te r mi ne  i n  i ts  so l e  and  

ab so l u te  d i sc r e ti o n wh e th e r  the  r e spo nse  i s  sat i sf ac to r y  o r  no t.  In  th e  

e ve nt o f  S A PP MA  d e e mi ng  th e  r e sp o nse to  b e  sati sf ac to r y,  S A P P MA  

w i l l  i nf o r m th e  me mb e r  th e re o f  and  th e  c o mp l ai nt  w i l l  b e  c o nsid e r e d  

c l o se d 

4 .  In  th e  e ve nt o f  S A P P MA  de te r mi ni ng  the  r e sp o nse  to  b e  u nsati sf ac to r y  

f o r  any r e aso n w h atso e ve r ,  th e  me mb e r  w i l l  th e n b e  af f o r d ed  a f u r th e r  

7  w o r ki ng  d ays to  su p pl e me nt i ts  i ni t i al  r e sp o nse  and  w h i ch  r e spo nse  

i s  to  se t  o u t  a c l e ar  ac t i o n p l an as  to  h o w  th e  c o nd u c t  b e i ng  th e  

su b je c t  mat te r  o f  th e  c o mp l ai nt  w il l  b e  d e al t  w i th  and  avo i d e d  i n  th e  

f u tu r e  
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5.  I f  th e  r e sp o nse  r e mai ns  u nsati sf ac to r y  a nd / o r  sh o ul d  th e  co r r e c ti ve  

me asu r e s  i n  th e  r e sp o nse  no t b e  to  th e  sati sf ac ti o n o f  S A P P MA , 

S A PP MA  may su sp e nd  th e  me mb e r  f o r  a  p e r io d  wh i c h  S AP P MA  d e e ms 

ap p r op r i ate ,  b u t  no t  e x c e e d i ng  6 mo nths  

6.  A f te r  th e  e x pi r y  of  th e  su sp e nsi o n,  th e  me mb e r  may ap p l y  to  b e c o me  a 

me mb e r  o f  S A PP MA , b ase d  o n pr o ve n r ec ti f i c ati o n o f  th e  c au se s o f  

th e  o r ig i nal  c o nd u c t  l e ad i ng  to  th e  su spe nsi o n and  a s i g n e d  w r i tte n 

u nd e r taki ng  f r o m th e  me mb e r  th at  th e  s ai d  c o nd u c t  w i l l  no t  o c c u r  

ag ai n.  T h e  c o sts  o f  any ad d i t i o nal  f ac to r y  au d i ts  i n  su c h  a c ase  w i l l  b e  

f o r  th e  ac c o u nt o f  th e  me mb e r  

7.  S h o ul d  th e r e  b e  a r e p e ti t io n o f  any mi sc o nd u c t  b y  th e  same  me mb e r ,  

S A PP MA  wi l l  b e  e nti t l e d  to  su sp e nd  th e  sai d  me mb e r  f o r  a  f u r th e r  

p e r io d  wh i ch  S AP P MA  i n i ts  so l e  d i scr e ti o n d e e ms ap p r op r i ate  i n  th e  

c i r c u mstanc e s,  no t  e x c e e d i ng  12  mo nth s  

8 .  D u r i ng  any p e ri o d  o f  su sp e nsi o n th e  memb e r  i s  no t  al l o w e d  to  u se  th e  

S A PP MA  lo g o  o n ne w  p ro d u c ti o n.  T he  statu s  o f  me mb e r sh i p  w il l  b e  

mad e  p u b l i c  o n th e  S A PP MA  we b si te  o r  any o th e r  mar ke ti ng  me d i a 

ap p l i c ab le ,  and  i n  r e sp e c t  o f  wh i c h  the  me mb e r  w i l l  h ave  no  r e c o ur se  

o f  any na tu r e  ag ai nst  S A P P MA  

9.  A n ar b i tr at i o n c o mmi tte e  w i l l  o ver se e  th e  p ro c e ss.  T h e  c o mmi tte e  w il l  

b e  mad e  u p  o f  3  di r e c to r s  o f  S AP P MA , of  w h i ch  th e  CE O  mu st b e  o ne .  

I f  th e r e  i s  a  c o nf l i c t  o f  i nte r e st  w i th  any o ne  o f  th e se  d ir e c to r s,  an 

i nd e p e nd e nt su b sti tu te  w i l l  b e  ap po i nte d  

10 .  In  th e  e ve nt o f  c o nd u c t  w h i c h  amo u nts  t o  an i nte nti o n al  v i o l at i o n o f  

th e  c o d e  o f  co nd u c t  o r  w h i ch  S AP P MA  de e ms so  u nte n ab l e  so  as  to  

r e nd e r  th e  su sp e nsi o n o f  th e  me mb e r  conc e r ne d  i nap p r op r i ate ,  

S A PP MA  may e x p e l  th e  sai d  me mb e r  o n w r i tte n no ti c e  c o nf i r mi ng  

same .  
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ANNEXURE A  (ONLY APPLIC ABLE TO  PIPE MANUF ACT UR ERS) 

 

We  manu f ac tu r e  th e  f o l lo w i ng  p ro d u c ts:  

 P r o d uc t  S A N S/ IS O  S tand ar d  

   

   

   

   

   

   

   

   

   

 

1. We confirm that we are listed under the ISO 9001:2008 quality management system or 

alternatively, passed a SAPPMA systems audit and as such strives towards successful 

maintenance and improvement of these systems  

2. As far as possible we will ensure that the CEO participate in the factory audits 
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3. We agree to conform to the latest issue of the SAPPMA ‘Minimum Standards’ 

4. We acknowledge the SAPPMA Policy and Standard related to the use of regrind PE-HD 

material: ‘SAPPMA Policy for the use of Recycled PE-HD material’ and hereby confirm 

our acceptance and conformance to it  

5. We only use virgin grade approved polymers and in terms of the relevant product 

standards no third party regrind PE-HD material. We also do not add any fillers 

6. We confirm that we do not use heavy metal additives in the production of PVC pipe  

7. We agree to allow a mass balance audit of polymer when requested by SAPPMA. 

8. As senior managers of this company we carry full responsibility of the products 

manufactured and therefore endorse this quality statement by the inclusion of our 

signatures: 

BY SIGNING THIS DOC UM ENT MEMBER S AGR EE TO ABID E BY 

ITS C ONDIT IONS  

 

Co mp any N a me  ___ ___ __ __ ___ __ ___ __ ___ __ ___ __ __ __ ___ ___ __ __ ___  

S i g ne d  at  ___ ___ __ __ ___ __ ___ __ ___ __ ___ __ __ __ ___ ___ __ __ ___ __ ___ _  

D ate  ___ ___ __ __ ___ __ ___ __ ___ __ ___ __ __ __ ___ ___ __ __ __ _ __ ___ __ ___  

S i g natu r e  ___ ___ __ __ ___ __ ___ __ ___ __ ___ __ __ __ ___ ___ __ __ __ _ __ ___  

N ame  & D e si g nati o n  ___ ___ __ __ ___ __ ___ __ ___ __ ___ __ _ _ __ ___ ___ __ _  


